TOW TRUCK UNIVERSITY® - TOWING OPERATIONS - JOB AIDE 05

Unload and Place the Vehicle

You are not finished when you arrive. You are finished when it is on the ground and the
record is closed.
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(] Wheel chocks on the truck Survey: level, firm, clearance

(] Winch inspected Plan the final spot first
(] Camera charged Position for straight roll off
(7] Paperwork and pen Winch line back on FIRST

Chains, then straps, last on first off

Tilt and ground the deck

Lower under winch control

Detach only when grounded and stable
Clear of traffic, fire lane, driveways, doors
Brake, transmission, chocks if slope

Four corner photographs

000000000000

Keys, paperwork, signature, location told to the
adyvisor

STOP AND CALLITINIF

 Drop site is not level or the surface will not carry the vehicle.

* No straight roll off is available.

* The winch line cannot be reattached before releasing securement.

» The final position would block a traffic lane, a fire lane, or an access route.

Module 1: The Tow, Start to Finish towtruckuniversity.com



