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Arrive and Secure the Scene
Lights on, then vest on, then out. The warning goes out before the person does.

PRE SHIFT ON SCENE

STOP AND CALL IT IN IF

Module 1: The Tow, Start to Finish towtruckuniversity.com

High visibility vest

Cones or triangles

Flashlight

Gloves

Beacons tested

Phone or camera charged

Condition report forms

Size up from the cab1

Position to shield, upstream2

Lights on, then vest on, then out3

Cones or triangles deployed4

Vehicle, traffic, where I stand5

Dispatch notified, arrival time logged6

Contact made, destination confirmed, bystanders
clear

7

No shield position is available and traffic cannot be controlled.•
The officer in charge has not released the vehicle.•
Authorization on a private property tow cannot be confirmed.•
The ground will not carry the truck.•


